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Agents Web Passport Sitemap
It’s all new!
Information organized by policy lifecycle
Information and tools are now organized based on which lifecycle and stage the policy is in.
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Find quotes 
and policies by 
the most used 
criterion.

Use Advanced 
Search to search 
by date range, 
policy status, and 
agency code.

A dashboard for 
agents to track any 
recent Westfield 
claims-related 
activity within their 
agency.

Site Search: 
Search across 
AWP for product 
information 
and reference 
materials.

Easily start a quote 
in any quoting 
system.

Enter an agency 
code into our new 
Westfield Contacts 
Tool to find the 
Westfield contact 
by business 
segment.

All tools. One Place.
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Get more!

Access the latest 
invoice in the billing 
system.

Access the current 
claims list in the 
claims system.
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Revamped policy 
summary with a 
more complete 
view of the latest 
policy term. 

Access 
recent policy 
documents and 
the appropriate 
quoting system.



®
 |  Page 4 of 4  |©2023 Westfield. All rights reserved. ENT-20 1023

New Help and 
Feedback Center 
available on every 
page to easily 
provide feedback 
on the content and 
your experience.

Get more product, 
sales, and support 
with our expanded 
information pages. 
Plus, access 
relevant resources 
in context.

FUTURE ENHANCEMENTS
• More information within Policy Summary (open 

underwriting tasks, policies within same billing 
account, MyWestfield registration status)

• A quick view of recent claims, past due accounts 
and pending cancellation accounts

• Personalized content based on your preferences 
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Updated 
navigation 
and enhanced 
content!

Look for content 
according to the 
policy lifecycle: 
Product and 
Sales; Quoting and 
Issuance; Policy 
Servicing; Agency 
Support


