
Claims Download
Get customer data delivered directly to 
your agency management system.
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KEY BENEFITS OF  
CLAIMS DOWNLOAD

Speeds up the claims process. Know immediately 

when your customers file a claim, enabling quicker, 

more effective service. 

Supports a paperless workflow. Receive  

claims information directly in your agency 

management system.

Keeps you informed. Access critical, consistent,  

and accurate claims information in real-time.

Eliminates the need to re-key data. Streamline 

the process and reduce errors with automatic 

imports of details like loss date, incident 

description, and contact information.

ENROLL TODAY

For download assistance, call the Agency Help Desk 

at 1.800.243.0210 and select options 5, 1, and 2,  

or email AgencyHelp@westfieldgrp.com.

Claims Download is compatible with more 
than 70 agency management systems. 
If yours isn’t listed in the top ten below and 
you’d like to confirm compatibility, please 
contact the Agency Help Desk.

PROVIDER SYSTEM/VERSION

Applied TAM 9.3, Vision 7.0, or EPIC 4.0 

Vertafore AMS360, AFW, Prime, or Sagitta

Webcetera EZLynx

SIS Semci Partner or Semci Partner XE

HawkSoft  CMS 3.14 and above

QQ Solutions
Catalyst, QQ Evolution,  

or Quick File

IVANS
IVANS TX, IVANS IA,  
IVANS DL, or Doris

Xanatek IMS1

North America Software 
Association (NASA) 

Eclipse

XDTI Nexsure

mailto:AgencyHelp@westfieldgrp.com

