© 9 On the Job with Workers' Compensation

Send appropriate information to
Westfield for the claim.

Call Westfield
800.243.0210 opt 3 then opt 2
or email the
Westfield Customer Care Center:
westfieldccc@westfieldgrp.com

Investigation Findings/Evidence
Legal Documents

Workers’ Compensation
Ancillary Services

Conduct an Emp|oe Payroll

investigation

First Report of Injury

Emergency or death
Call 9-1-1

Return to Work (WesWorks®)

or
1 . Medical Bill Review

Workers’ Compensation
Health Ticket

Workers’ Compensation

Severity Model Close Case

Physicians Panel

Nurse Case Management

Pharmacy Network

—_—
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Accident
Occurs

Non-emergency

Call the WesCare®24/7
Nurse Triage Program

844.380.2743

e

Medical Diagnosis Experts

Your Claims Professional oversees your case and
ensures you have the right access to the services
both you and your injured worker need.
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i *When you report an injury through the WesCare® 24/7 Nurse Triage Program, the triage nurse — C
W E S T F I E L D will complete this for you. Otherwise, please complete the report and send it to Westfield.



