Expanded Office Classes
for Straight Through Processing
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To help agents write more Offices with Westfield, we’ve expanded the list of Office class codes eligible for straight-
through processing (STP) so you can quote and bind faster, with no underwriting review required within our acceptable
risk tolerance. The following 71 NAICS codes are now eligible, bringing our overall Office STP rate from 63% to 80%,
reducing friction for agents and helping you write more business, improving overall profitability.

Financial Services

Commercial Banking

Credit Unions

Credit Card Issuing

Sales Financing

Secondary Market Financing

Mortgage and Nonmortgage Loan Brokers
Financial Transactions Processing
Investment Banking and Securities Dealing
Commodity Contracts Dealing
Miscellaneous Intermediation

Trust, Fiduciary, and Custody Activities
Insurance Carriers and Related Activities
Pension Funds

Investment Funds

Trusts, Estates, and Agency Accounts
Other Financial Vehicles

Legal and Accounting Services

Offices of Lawyers

Offices of Notaries

Title Abstract and Settlement Offices
All Other Legal Services

Offices of Certified Public Accountants
Tax Preparation Services

Payroll Services

Other Accounting Services

Design and Consulting Services

Architectural Services

Engineering Services

Drafting Services

Interior Design Services

Graphic Design Services

Other Specialized Design Services
Custom Computer Programming Services
Computer Systems Design Services
Other Computer Related Services

Administrative Management and General
Management Consulting Services
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Design and Consulting Services (cont.)
e Marketing Consulting Services
e Other Management Consulting Services
e Environmental Consulting Services
e Other Scientific and Technical Consulting Services

Advertising and Media Services
e Advertising Agencies
e Public Relations Agencies
e Media Representatives
¢ Direct Mail Advertising
e Advertising Material Distribution Services

Holding and Managing Offices
e (Offices of Bank Holding Companies
e Offices of Other Holding Companies
e Corporate, Subsidiary, and Regional Managing Offices

Business Services
e Executive Search Services
e Document Preparation Services
e Telephone Answering Services
e Telemarketing Bureaus and Other Contact Centers
e Private Mail Centers
e Other Business Service Centers
e Packaging and Labeling Services

Healthcare Services
e Offices of Physicians
e Offices of Dentists
e Offices of Chiropractors
e Offices of Optometrists

e Offices of Physical, Occupational and
Speech Therapists, and Audiologists

e (Offices of Podiatrists
e Diagnostic Imaging Centers

Professional Organizations
e Business Associations
e Professional Organizations



